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The end of the financial year is an opportunity to thank our partners 

and well-wishers. Sincere gratitude to the 27 partner banks and      

Financial Institutions that have supported Chaitanyaôs business growth 

and to all other organisations and individuals who have been           

supportive in this journey in different ways.  

Our Geographical spread has grown from 47 to 83 branches covering 

the 20 districts of North and Central Karnataka and 2 districts of    

Maharashtra. The customer base is now 131,000 almost doubling in 

the last year. The Two -wheeler Business has stabilized in the  districts 

where we have been operating for more than 3 years and it is now 

being rolled out in all the older regions. Initial seeds of growth on the 

Micro-Housing portfolio are being planted in 3 districts and we hope 

to roll this out in the coming year. As a rural focussed MFI the severe 

impact of poor rainfall and low water levels on our  customers and the 

overall rural community are increasingly visible as one enters the 

summer months. This is a period of high migration from some of the 

drier areas and the tough times are expected to last till the onset of the 

monsoons. This spurs us into other interventions supporting income 

generation that can be done in the communities that we work with.  

There were a few experiments done in the last year under the         

Corporate Social Responsibility Initiatives. As a Social Enterprise 

with low income families as our customers, it is important to see the 

CSR efforts contributing in a manner that is significantly different 

from the regular activity of providing financial services to low income 

families. Different options of doing this are being explored and     

crystallising the path forward for the CSR initiatives would be a key 

deliverable in the coming year.   

Skill development Training is an obvious area of focus for CSR and a 

survey was conducted to understand areas where there is interest   

expressed by customers. As per the survey the most common skills 

training sought for by customers are in: 1) Computer literacy (usually 

for their teenage children) 2) Tailoring  3) Beauty Saloon Training    

4) Equipment and Mobile Repair and Sales related training. A plan to 

support at least 2 group trainings per branch on these activities in the 

coming years in collaboration with RUDSETI is being worked on.  

We also began Livelihood activity training in the last year which is 

delivered by Hand-in-Hand (a Tamil Nadu based NGO) & supported 

by OIKO Credit. This involved training people in making  paper mesh 

dolls and marketing the same.  

Choice of the livelihood support activities to focus is an iterative and 

involved process in the coming years with no clear choice to take right 

now.  The most successful livelihood support activity in the rural areas 

has been Animal Husbandry and further evolving newer mechanisms 

to train all our customers on management of Live Stock should get the 

thrust needed in the coming year. 

A program was launched in Belgaum district to educate customers and 

non-customers on LICôs Bhagyalakshmi Insurance Policy. The      

program saw modest success. To manage the fine balance of educating 

and encouraging adoption of insurance without cross selling the same 

is a key objective and challenge going forward. 

 As we move to the next financial year we look forward to another 

year of rapid growth and geographic expansion and hope all of you 

will continue your unstinted support to our efforts.   

Total Districts 22 

Total Branches 83 

Total Villages 5323 

Active  Borrowers 131,714 

Portfolio [INR] 217.31 Cr 

Total Employees 785 
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Branch Manager, 
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Basavaraj K 
 
 
Livestock Product  
Manager 

 

Mr. Ramesh L  

[Saidapur Branch, Gulbaurga Division] 

He won man of the match in 

cricket tournament as conduct-

ed by Ravi & Shrihari, Char-

tered Accountants, Bangalore. 

This was  5th edition of the 

cricket tournament scheduled 

on 17th January 2016 @ BEL 

Sports Club, Bangalore for 8 

participants from different 

companies 
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Enterprise Development Training Program 

 

 

 

 

 

The objective of the program is to promote 

livelihood activity trainings which leads to 

increase in Household Income.  

 

This programôs objective is to spread 

awareness and create interest for residential 

skill training programs in RUDSETI based 

on needs expressed by customers. We   

believe that our role is in helping our    

customers in benefitting from Training 

Programs in RUDSETI.  The programs are 

conducted by RUDSETI faculty in their 

campus. This program informs, invites 

applications from the community for the 

trainings in which they are interested and 

then coordinates the scheduling and      

logistics for the training.  

For more information, go to below links 

http://chaitanyacommunity.blogspot.in/2016/03/social-

awareness-programs.html 

With the objective to educate the people in rural communities on 

financial products & services from formal financial sectors we are 

conducting financial literacy programs with kind support of Jnana 

Jyoti financial centres.  The  programôs effort is to spread awareness, 

impart financial knowledge and information as a first step towards 

the financial inclusion. The program module covers information 

about savings, advantage of having bank accounts. deposits and  

advances Schemes, Banking services through Electronic mode i.e., 

ATMs, Smart Cards, Mobile Banking., remittance, money transfer 

and insurance schemes etc.  

The program was delivered to more than 300 villagers in this quarter 

and has been a successful Pilot. Our future plan is to facilitate the 

dissemination of financial knowledge and information to at least 5 

villages per Branch in coordination with concerned literacy centres 

at taluk or district level. 

 For more information, go to below links 

 http://chaitanyacommunity.blogspot.in/2016/02/financial-literacy-and-awareness-  

  program.html 

±ƛŘŜƻ [ƛƴƪΥ https://www.youtube.com/watch?

v=H_9llXgybsA   

we have seen that the awareness of     

villagers in purchasing, taking care of       

livestock contributes to the productivity of 

animals and reduces the risk of death With 

the aim to improve the awareness among 

villagers on practices to take care of     

livestock and to purchase the oneôs      

suitable for their environment and practic-

es we came up with the second part of 

livestock educational video. We are     

currently disseminating this video through 

our Livestock Managers and Credit      

officers and hope to reach a significant        

proportion of our customers 

The program was conducted in coordination with 

Hand-In-Hand India and OIKO Credit. Training 

was conducted for 15 women participants for 6 

Days in Yelewal Village. Training was conducted 

by the professional trainers from Chennai. Initially 

awareness meetings on Paper Mesh Doll Making 

were conducted involving more than 100 people 

in 4 different villages. The group selected for training was finalized after a process of checking interest 

levels and commitment levels of the trainees. The training program is structured to deliver the required 

skill and knowledge in making of toys out of   easily available raw materials in the nearest local market.      

This training program links with regular traditional 

activity which villagers are already involved into 

for e.g. glue making, kneading process etc. The 

training program addresses the challenges by     

enhancing rural women's access to market and   

focusses on providing women with tailored        

financial literacy coupled with information of how 

to gain access to different potential markets for their 

products. Conducting the training program at     

village level created positive impact not only for the 

participants but also on other residents of the village.  

 

For more information, go to below links 

 

��� Training Highlights 
https://www.youtube.com/watch?v=Zgek28QZmd4 
 

��� Blog 
http://chaitanyacommunity.blogspot.in/2016/02/
enterprise-development-program.html 
 

��� NEWS 
https://www.youtube.com/watch?v=50I4UCalZxI 


